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Night porter/ Duty Manager - 07904 215 695
Centre Number - 01257 484 220

Any serious emergencies contact 999
Our what three words are HARNESSED. REAR. CHUCKLE

For emergencies please attend Royal Bolton Hospital.
Royal Bolton Hospital – Accident & Emergency – open 24 
hours
Address: Minerva Rd, Farnworth, Bolton, BL4 0JR
Phone: 01204 390390

Doctor: Adlington Medical Centre
01772 376600
Out of Hours 01257 418010

Nearest Pharmacy
Bamfords Pharmacy
163 Chorley Rd, Adlington, Lancashire, PR6 9LP
01257 480322
Open until 18:00 – Monday to Friday 

Taxis
Vincent Private Hire- 01204 690096
Hastings Cars NW Ltd – 01204 525524

Contact Numbers



Safeguarding

Lancashire Outdoor Activities Initiative (LOAI) believes that 
it is always unacceptable for a child, young person or adult 
at risk to experience abuse of any kind and recognises its 
responsibilities to safeguard the welfare of these vulnerable 
groups, by a commitment to practice which protects them, 
this includes taking appropriate action in a timely manner to 
safeguard and promote children’s welfare; ensuring staff, 
including volunteers are aware of their statutory 
responsibilities with respect to safeguarding; and ensuring 
staff, including volunteers, are properly trained in 
recognising and reporting safeguarding issues.

The Designated Safeguarding Lead is David Germain, CEO. 
David.germain@andertoncentre.co.uk ,01257 484220

Our Deputy Designated Safeguarding Leads are 
o Kirsty Todd, General Manager
o Mark Collinson, Operations Manager 
o David Buddell, Activities Manager 

If a child in your group goes missing, please inform the duty 
manager on 07904215695 or the closest Anderton staff 
member.



Emergency Procedures
Fire

On discovering a fire: 
• Sound the fire alarm (or bring it to the attention of a staff 
member)
• Evacuate the building from the nearest safe exit and go to 
the fire assembly point located near the mini bus bays

If you hear the fire alarm: 
• Leave the building immediately
• Proceed to the fire assembly point
• If possible close all doors and windows behind you 

Do not
• Use the lift as a means of escape
• Re-enter the building for personal possessions once 
evacuation has commenced

First Aid
If you or someone in your group requires First Aid, please go 
to reception. Please report any incidents/accidents to 
reception or your lead instructor. 

Public defibrillator
We have a public accessed defibrillator, located outside 
reception, to the right in a yellow box.



Check In/Check Out 

Check In
• Check in will be at 4pm
• Beds are to be made on check in
• If you require keys for your room, please ask reception

Check Out 
• Pack all your belongings and check you have everything
• Strip your bed of pillowcase, duvet cover and fitted sheet 
(Place all this in the linen trolley with any used towels)
• Fold your duvet and place neatly at the bottom of your bed 
with the pillow on top
• Put any rubbish in the bins provided
• Return any keys to reception – any lost keys will be charged



Facilities/Centre info

TV Screen
The TV’s can be connected to a computer with a HDMI 
cable. 
We have three breakout rooms that you can use, depending 
on which blocks you are staying in.

Wi-Fi

There is Wi-Fi at the Centre for staff to use. The password is 
available at reception.

Board games
In our social areas, we have lots of board games to play. 

Faults

Please report any faults to a member of our team.



Food/Menu

Our menu has been designed to make the most of the 
seasonal ingredients available to us, with a focus on sourcing 
local produce and promoting nutritious meals. Our 
residential guests are welcomed to the dining room, which is 
already set up. We encourage students to be independent 
while they dine with us however; we do require staff to keep 
a watchful eye on them at all times. 

Throughout meal times, we have a mobile phone free dining 
room, (Staff may have them for emergency contact). This is 
to ensure that everyone has the best dining experience 
possible and where possible engage in conversation.

Breakfast is served at 8:30am. 
Lunch is served at 12:30pm.
Evening meal is served at 5pm.



Tuck Shop

We have a tuck shop which is accessible for our residential 
guests. Our tuck shop can be open/shut on request. Please 
liaise with your lead instructor or the duty manager.



Feedback

Thank you for visiting The Anderton Centre. We hope to 
see you again soon!

Please scan and complete the electronic feedback form to 
help us improve our services!



Explore More Items
We also welcome you to book on to our exciting Pay & Play 
sessions, where you can enjoy a leisurely paddle on our 
stunning reservoir. 

We also offer a wide range of courses to suit all interests 
and skill levels. Whether you're looking to master the art of 
Sailing, delve into Paddlesport, complete your Duke of 
Edinburgh's Award (DofE), or gain essential First Aid skills, 
we have something for everyone. Explore the wild with our 
Bushcraft courses, take on the heights with Hill Walking 
and Climbing, and much more. 

Pay & Play

Courses


